
Denise   Pickup   MA   Bacp   (Accred).   
PSYCHOTHERAPIST   &   RELATIONSHIP   COUNSELLOR   

  

  

  
Office   use   only.    Client   to    complete:   

Title*     First   Name*     Last   Name*         DOB*   

              

              

Correspondence   Address*           

  
  

Postcode*         Primary   Telephone   *     

          

Email*           

        

        

Preferred   method   of   contact*   

Email:       OR   Text:         

Can   I   contact   your   GP   if   you   are   considered   at   risk?*        Can    I   contact   you   on   cancella�on/end   of   work?*     

  
  

  

  

  Who   is   responsible   for   paying:   *   
  

  

Client   ID:     

No   of   Sessions:       

Forms   required:   

  

Special   requirements:   

  
  
  
  
  
  

 
 I/we   

 
 
 

 
 

 or  

 

 

 
 

 

       Policy   No   
 

        Or   
 

 Membership   No :  

 

 

     
 Auth   Code:   *   

 

 

     
 Insurance   No:   

 

 
   
  I/we   agree   to   pay   any   excess:*   

 

 

 
 

Health   co:     
Insurer:     
Employer:    

  

  

  

  

  



CLIENT   AGREEMENT:   TERMS   &   CONDITIONS.   
  

Confiden�ality  and  GDPR :  The  utmost  level  of  confiden�ality  is  maintained  at  all  �mes.  Please  see  the  a�ached  GDPR  policy                     
outlining   why   I   may   collect   personal   informa�on   about   you,   and   your   rights.   

  
Supervision :  As  a  member  of  BACP  it  is  a  requirement  that  casework  is  discussed  with  a  supervisor.  This  ensures  a  high  level  of                         
work.    Case   issues   are   explored   but   not   the   names   or   iden��es   of   clients.     

  
Code  of  Ethics :  All  work  is  undertaken  under  the  framework  of  BACP  Code  of  Ethics  and  Prac�ce.  Seewww.bacp.co.uk/ethical                    
framework.   

  
Release  of  Papers :  To  protect  confiden�ality  notes  can  only  be  released  with  the  signed  consent  of  both  par�es.  Notes  are                      
destroyed   a�er   6   months.   
    

Availability :  I  may  be  engaged  and  unable  to  answer  queries  immediately,  so  please  leave  a  text  email  or  message  and  allow                       
�me   for   a   response.   

  
Contact  between  sessions:  I  can  receive  and  send  informa�on  about  cancelling  or  changing  sessions  by  text  or  email.  Longer                     
sessions   may   be   arranged   and   will   be   charged   at   the   usual   fee.   

  
How  I  work :  When  we  first  meet  we  will  try  to  understand  more  about  what  has  brought  you  along.  A�er  an  assessment                        
session  we  will  make  a  contract  to  work  for  a  number  of  sessions,  usually  six.  We  will  work  with  a  main  focus  which  is  agreed                           
together.  Work  is  reviewed  every  six  weeks  to  ensure  your  needs  and  expecta�ons  are  being  met.  Then  another  contract  is                      
undertaken   if   required.    Some   prefer   to   work   in   an   open-ended   way   and   that   is   possible.   

  
Cancella�on :   two   full   days   are   required   or   a   charge   of   £20   may   be   made.     
If   you   have   complicated   work/childcare   pa�erns   please   let   me   know   in   advance.     
If  you  are  funded  by  Health  Insurance  or  your  Workplace  this  cancella�on  charge  can  be  paid  for  by  you  or  you  may  forfeit  the                          
session.     I   will    try   to   offer   an   alterna�ve   session   the   same   week.   

  
Health   Insurance   /Work   Funded:    If   you   have   an   excess   on   your   policy   please   let   me   know.     
This   must   be   paid   in   full,   preferably   before   funded   work   begins.     

  
Couple  Work :  any  correspondence  is  shared  with  both  par�es  if  contact  informa�on  is  provided  and  it  is  considered  safe  to  do                       
so.    Individual   sessions   are   only   done   with   the   permission   of   both   par�es.     
In   case   of   illness/work/childcare   etc   the   session   is   cancelled   and   rescheduled.     

  
I  consent  for  the  contact  details  supplied  by  me/us  to  be  retained  un�l  comple�on  of  the  work  and  destroyed  a�er  six                       
months.    Details   will   remain   confiden�al   to   Denise   Pickup   and   not   passed   on.   

  

PAYMENT   DETAILS:   
  

  

Your   Client   number   is:         

  Bank:   Starling   Bank     
  Account:   Denise   Pickup   (Denise   Dale   T/A)    
  Account   No   89213881      
  Sort   Code:   60-83-71      

 
SIGNATURE/S :   

        
  

Date :   

  

                  /              /   

                 /              /   

Denise Dale



  

GDPR   POLICY   
  

When   you   use   my   website   or   services,   I   may   collect   personal   informa�on   about   you.   I   have   wri�en   this   statement   to   tell   you:   
  

● the   legal   basis   for   processing   informa�on   about   you   
● what   informa�on   we   collect   about   you   
● how   we   collect   that   informa�on   
● what   we   use   your   informa�on   for   
● what   choices   you   have   about   what   we   can   do   with   your   informa�on   
● how   to   access   and   update   your   informa�on   

  
I   am   a   psychotherapist   and   rela�onship   counsellor.   If   you   would   like   to   contact   me   my   correspondence   address   is:   
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Legal   Basis   for   Processing   

  
The  Data  Protec�on  Act  1998  and,  from  25  May  2018,  the  General  Data  Protec�on  Regula�on  (“GDPR”)  requires  that  your                     
personal  data  be  kept  private  unless  I  am  legally  obliged  or  required  to  disclose  it  to  authorised  par�es.  In  such  cases  I  make                         
such   disclosures.   

  
I  can  lawfully  process  personal  informa�on  about  you  because  I  have  a  contract  with  you  to  make  available  my  service.  Your                       
personal  informa�on  is  required  to  enable  me  to  meet  my  obliga�ons  under  the  contract.  Where  you  have  given  me  explicit                      
consent  to  do  so  I  will  process  ‘sensi�ve  personal  informa�on’  (see  below)  rela�ng  to  your  health  and  medical  records,  in  line                       
with   this   Privacy   Statement.   

  
Informa�on   I   collect   about   you   

  
How   I   collect   personal   informa�on   

  
I  collect  personal  informa�on  from  you  and  from  third  par�es  (anyone  ac�ng  on  your  behalf,  for  example  healthcare                    
providers).   

  
I  collect  personal  informa�on  from  you  through  your  contact  with  me,  including  by  phone  (I  may  record  or  monitor  phone  calls                       
to  make  sure  I  am  keeping  to  legal  rules,  codes  of  prac�ce  and  internal  policies,  and  for  quality  assurance  purposes),  by  email,                        
through  my  website,  through  my  app,  by  post,  by  filling  in  applica�on  or  other  forms,  through  social  media  or  face-to-face  (for                       
example,   in   consulta�ons,   diagnosis   and   treatment).   

  
I   also   collect   informa�on   from   other   people   and   organisa�ons.   

  
For   all   my   service   users,   I   may   collect   informa�on   from:   

  
● A   partner,   family   member,   or   someone   else   ac�ng   on   your   behalf;   
● your   parent   or   guardian,   if   you   are   under   18   years   old;   
● doctors,   other   clinicians   and   health-care   professionals,   hospitals,   clinics   and   other   health-care   providers;   
● any  service  providers  who  work  with  me  in  rela�on  to  your  product  or  service,  if  I  don’t  provide  it  to  you  direct,  such  as                          

providing   you   with   apps,   medical   treatment,   or   health   assessments;   
● fraud-detec�on   and   credit-reference   agencies;   and   
● sources   which   are   available   to   the   public,   such   as   the   edited   electoral   register   or   social   media.   



  
Categories   of   personal   informa�on   

  
I    process   two   categories   of   personal   informa�on   about   you   and   (where   applicable)   your   dependants:   

  
1. standard   personal   informa�on   (for   example,   informa�on   we   use   to   contact   you   or   iden�fy   you);   and   
2. special  categories  of  informa�on  (for  example,  health  informa�on  and  informa�on  about  crime  in  connec�on  with                 

checks   against   fraud   or   an�-money-laundering   registers).   
  

For   more   informa�on   about   these   categories   of   informa�on,   see   below.   
  

Standard   personal   informa�on   includes:   
  

● contact   informa�on,   such   as   your   name,   username,   address,   email   address   and   phone   numbers;   
● the  country  you  live  in,  your  age,  your  date  of  birth  and  na�onal  iden�fiers  (such  as  your  Na�onal  Insurance  number  or                       

passport   number);   
● informa�on   about   your   employment;   
● details   of   any   contact   I    have   had   with   you,   such   as   any   complaints   or   incidents;   
● financial   details,   such   as   details   about   your   payments   and   your   bank   details;   
● the   results   of   any   credit   or   any   an�-fraud   checks   I   have   made   on   you;   and   
● informa�on  about  how  you  use  my  website,  app  or  other  technology,  including  IP  addresses  or  other  device                   

informa�on   (please   see   my   Cookies   Statement   for   more   details).   
  

Special   category   informa�on   includes:   
  

informa�on  about  your  physical  or  mental  health,  (I  may  get  this  informa�on  from  applica�on  forms  you  have  filled  in,  from                      
notes  and  reports  about  your  health  and  any  treatment  and  care  you  have  received  or  need,  or  it  may  be  recorded  in  details  of                          
contact  I  have  had  with  you  such  as  informa�on  about  complaints  or  incidents,  and  referrals  from  your  insurance  provider,                     
quotes   and   records   of   medical   services   you   have   received);   

  
What   I   use   your   personal   informa�on   for   

  
I  process  your  personal  informa�on  for  the  purposes  set  out  in  this  Privacy  Statement.  I  have  also  set  out  some  legal  reasons                        
why  I  may  process  your  personal  informa�on  (these  depend  on  what  category  of  personal  informa�on  I  am  processing).  I                     
normally  process  standard  personal  informa�on  if  this  is  necessary  to  provide  the  services  set  out  in  a  contract,  it  is  in  my  or  a                          
third  party’s  legi�mate  interests  or  it  is  required  or  allowed  by  any  law  that  applies.  Please  see  below  for  more  informa�on                       
about   this   and   the   reasons   why   I   may   need   to   process   special   category   informa�on.   

  
By  law,  I  must  have  a  lawful  reason  for  processing  your  personal  informa�on.  I  process  standard  personal  informa�on  about                     
you   if   this   is:   

● necessary  to  provide  the  services  set  out  in  a  contract  −  if  I  have  a  contract  with  you,  I  will  process  your  personal                         
informa�on   in   order   to   fulfil   that   contract   (that   is,   to   provide   you   and   your   dependants   with   my   products   and   services);   

● in   our   or   a   third   party’s   legi�mate   interests   −   details   of   those   legi�mate   interests   are   set   out   in   more   detail   below;   
● required   or   allowed   by   law.   

  
I   process   special   category   informa�on   about   you   because:   

  
● it  is  necessary  for  the  purposes  of  preven�ve  or  occupa�onal  medicine,  to  assess  whether  you  are  able  to  work,                     

medical  diagnosis,  to  provide  health  care  or  treatment,  or  to  manage  health-care  systems  (including  to  monitor                  
whether   I   am    mee�ng   expecta�ons   rela�ng   to   my   non-clinical   performance);   



● it  is  necessary  for  an  insurance  purpose  (for  example,  advising  on,  arranging,  providing  or  managing  an  insurance                   
contract,  dealing  with  a  claim  made  under  an  insurance  contract,  or  rela�ng  to  rights  and  responsibili�es  arising  in                    
connec�on   with   an   insurance   contract   or   law);   

● it   is   necessary   to   establish,   make   or   defend   legal   claims   (for   example,   claims   against   me   for   insurance);  
● it  is  necessary  for  the  purposes  of  preven�ng  or  detec�ng  an  unlawful  act  in  circumstances  where  I  must  carry  out                      

checks  without  your  permission  so  as  not  to  affect  the  outcome  of  those  checks  (for  example,  an�-fraud  and                    
an�-money-laundering  checks  or  to  check  other  unlawful  behaviour,  or  carry  out  inves�ga�ons  with  other  insurers  and                  
third   par�es   for   the   purpose   of   detec�ng   fraud);   

● it  is  necessary  for  a  purpose  designed  to  protect  the  public  against  dishonesty,  malprac�ce  or  other  seriously  improper                    
behaviour  (for  example,  inves�ga�ons  in  response  to  a  safeguarding  concern,  a  member’s  complaint  or  a  telling  me                   
about   an   issue);   

● it   is   in   the   public   interest,   in   line   with   any   laws   that   apply;   
● it   is   informa�on   that   you   have   made   public;   or   
● I  have  your  permission.  As  is  best  prac�ce,  I  will  only  ask  you  for  permission  to  process  your  personal  informa�on  if                       

there  is  no  other  legal  reason  to  process  it.  If  I  need  to  ask  for  your  permission,  I  will  make  it  clear  that  this  is  what  I  am                              
asking  for,  and  ask  you  to  confirm  your  choice  to  give  me  that  permission.  If  I  cannot  provide  a  service  without  your                        
permission  (for  example,  we  can’t  manage  and  run  a  health  service  without  health  informa�on),  I  will  make  this  clear                     
when  I  ask  for  your  permission.  If  you  later  withdraw  your  permission,  I  will  no  longer  be  able  to  provide  you  with  a                         
service   that   relies   on   having   your   permission.   

  
Where   I   store   your   personal   data   

  
The   informa�on   that   I   collect   from   you   will   not   be   transferred   to,   processed   and   stored   outside   the   UK.   

  
I  am  commi�ed  to  ensuring  that  my  suppliers  have  appropriate  technical,  administra�ve  and  physical  procedures  in  place  to                    
ensure  that  your  informa�on  is  protected  against  loss  or  misuse.  All  informa�on  you  provide  to  me  is  stored  on  my  secure                       
servers   or   on   secure   servers   operated   by   a   third   party.   

  
How   long   I   store   your   informa�on   for   

  
I  will  store  your  informa�on  only  for  the  period  required  to  meet  regulatory  or  legal  requirements,  or  according  to  the                      
reten�on   policy   of   referring   par�es   such   as   Health   insurance   or:     

● 12   months   before   being   destroyed   for   self   funding   
● 12   months   for   funded/insurance/agency   referred   according   to   commissioning   organisa�ons   policy   

  
Emails   

  
If   you   choose   to   send   me   informa�on   via   email,   I   cannot   guarantee   the   security   of   this   informa�on   un�l   it   is   delivered   to   me.   

  
Your   rights:   

  
You  have  the  right  to  access  your  informa�on  and  to  ask  me  to  correct  any  mistakes  and  delete  and  restrict  the  use  of  your                          
informa�on.  You  also  have  the  right  to  object  to  me  using  your  informa�on,  to  ask  me  to  transfer  the  informa�on  you  have                        
provided,  to  withdraw  permission  you  have  given  me  to  use  your  informa�on  and  to  ask  me  not  to  use  automated                      
decision-making   which   will   affect   you.   For   more   informa�on,   see   below.   

  
  
  

You   have   the   following   rights   (certain   excep�ons   apply):   
  

● Right  of  access:  the  right  to  make  a  wri�en  request  for  details  of  your  personal  informa�on  and  a  copy  of  that  personal                        
informa�on   



● Right   to   rec�fica�on:   the   right   to   have   inaccurate   informa�on   about   you   corrected   or   removed   
● Right   to   erasure   (‘right   to   be   forgo�en’):   the   right   to   have   certain   personal   informa�on   about   you   erased   
● Right  to  restric�on  of  processing:  the  right  to  request  that  your  personal  informa�on  is  only  used  for  restricted                    

purposes   
● Right  to  object:  the  right  to  object  to  processing  of  your  personal  informa�on  in  cases  where  our  processing  is  based                      

on  the  performance  of  a  task  carried  out  in  the  public  interest  or  I  have  let  you  know  the  processing  is  necessary  for                         
mine  or  a  third  party’s  legi�mate  interests.  You  can  object  to  my  use  of  your  informa�on  for  profiling  purposes  where  it                       
is   in   rela�on   to   direct   marke�ng   

● Right  to  data  portability:  the  right  to  ask  for  the  personal  informa�on  you  have  made  available  to  me  to  be  transferred                       
to   you   or   a   third   party   in   machine-readable   formats   

● Right  to  withdraw  consent:  the  right  to  withdraw  any  consent  you  have  previously  given  me  to  handle  your  personal                     
informa�on.  If  you  withdraw  your  consent,  this  will  not  affect  the  lawfulness  of  my  use  of  your  personal  informa�on                     
prior  to  the  withdrawal  of  your  consent  and  I  will  let  you  know  if  I  will  no  longer  be  able  to  provide  you  your  chosen                           
service   

● Right  in  rela�on  to  automated  decisions:  you  have  the  right  not  to  be  subject  to  a  decision  based  solely  on  automated                       
processing  which  produces  legal  effects  concerning  you  or  similarly  significantly  affects  you,  unless  it  is  necessary  for                   
entering  into  a  contract  with  you,  it  is  authorised  by  law  or  you  have  given  your  explicit  consent.  I  will  let  you  know                         
when   such   decisions   are   made,   the   lawful   grounds   we   rely   on   and   the   rights   you   have.   

  
Please  note:  Other  than  your  right  to  object  to  the  use  of  your  data  for  direct  marke�ng  (and  profiling  to  the  extent  used  for                          
the  purposes  of  direct  marke�ng),  your  rights  are  not  absolute:  they  do  not  always  apply  in  all  cases  and  I  will  let  you  know  in                           
our   correspondence   with   you   how   I   will   be   able   to   comply   with   your   request.   

  
If  you  make  a  request,  I  will  ask  you  to  confirm  your  iden�ty  if  I  need  to,  and  to  provide  informa�on  that  helps  me  to                           
understand   your   request   be�er.   If   I   do   not   meet   your   request,   I   will   explain   why.   

  
How   to   Contact   me   

  
If  you  have  any  ques�ons  regarding  this  no�ce  or  if  you  would  like  to  speak  to  me  about  the  manner  in  which  I  process  your                           
personal   data,   please   email   me   at   :[email   address]Alterna�vely   please   contact   me   at:  
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You  also  have  the  right  to  make  a  complaint  to  the  Informa�on  Commissioner’s  Office  (ICO),  the  UK  supervisory  authority  for                      
data   protec�on   issues,   at   any   �me.   The   ICO’s    contact   details   are   as   follows:   

  
Informa�on   Commissioner’s   Office   
Wycliffe   House   
Water   Lane   
Wilmslow   
Cheshire   
SK9   5AF   

  
Telephone   –   0303   123   1113   (local   rate)   or   01625   545   745   

  
Website   –   h�ps://ico.org.uk/concerns   
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